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LOI CAM POAN

Dé tai luan an Tién si “Nhan té anh hwéng dén quyét dinh lwa chen mang
di dong caa khach hang trén thi trweong khu vuc Binh Tri Thién” do nghién ctru
sinh thuc hién duéi sy hudng dan khoa hoc cia cac thiy gido hudng din.

Téi xin cam doan rang, s liéu va két qua nghién ctru trong luin vin nay 1a
trung thyc, chinh x4c. Céc s6 liéu va thong tin trong ludn 4n ndy chua dugc st dung
dé bao vé mot hoc vi ndo va cac thong tin trich dan trong luan vin déu da duoc chi o

nguodn goc.

Thira Thién Hué. thang 5 nam 2018

Tac gia

Nguyén Pirc Quéan



LOI CAM ON

Loi dau tién t6i xin bay to 1ong cam on dén Ban Giam d6c Pai hoc Hué, Ban
Giam hiéu Truong Pai hoc Kinh t&é Hué! Xin cam on Thay C6 Khoa Quan tri Kinh
doanh, Phong quan 1y Dao tao sau dai hoc Trudong Dai hoc Kinh té di giang day,
hudng din, trang bi kién thic, kinh nghiém va tao diéu kién cho t6i trong toan khoé
hoc.

Tbi xin chan thanh cam on PGS.TS. Nguyén Vin Toan, PGS. TS Bui Ptc
Tinh da hudng dan va dong gop nhitng y kién quy bau cho t6i trong subt qué trinh
thuc hién luan an.

T6i xin tran trong cam on PGS.TS. Tran Vin Hoa - Hiéu truong Truong Pai
hoc Kinh té&; PGS.TS Nguyén Tai Phic — Hiéu pho Truong Pai hoc Kinh té Hué;
PGS. TS. Nguyén Piang Hao - Truong Khoa Quan Tri Kinh Doanh; PGS.TS. Bui
Diing Thé -Truéng Phong quan 1y Dao tao sau dai hoc, PGS. TS Nguyén Vin Phat,
PGS. TS Nguyén Thi Minh Hoa cling cé4c thay co gido Pai hoc Hué va truong Pai
hoc Kinh té, Pai hoc Hué da nhiét tinh gilip d&, gop y chan thanh va chia sé nhiing
kinh nghiém quy bau dé tdi thyc hién nghién ciu.

Xin cam on céc nha khoa hoc doc lap, cac ca nhan da giap do téi trong qué
trinh nghién czu! Xin cam on S& Thong tin va Truyén thong va Chi nhanh MobiFone
c4c tinh: Thira Thién Hué, Quang Tri, Quang Binh, cac to chuic nghién ctu thi
truong,... da cung cap nhitng tai liéu, cho phép tdi st dung nhitng thdng tin rat bo
ich, tao diéu kién thuan loi dé toi thu thap dir liéu.

Cam on gia dinh, dong nghiép, ban be, ngudi than di ludn dong vién, khuyén
khich va tao moi diéu kién dé gitp tdi hoan thanh luan an.

Thira Thién Hué, thang 5 nam 2018
Tac gia

Nguyén Pirc Quén
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DANH MUC CAC CHU VIET TAT

Tiéng Viét

Tram thu phéat séng mat dat

Téng san pham qudc noi

Dich vu gia tri gia tang

Dich vu vo tuyén toan cau

Mang ludi van vat két ndi Internet
Thong bao cudc goi nhd

Chuyén mang gitt nguyén s6 thué bao
Téng Cong ty Vién thong MobiFone
Dai chuyén mach

Tin nhin

Tap doan Vién thong quan doi Viettel

Cong ty Co phan Vién thong Di dong
Vietnamobile

Tong cong ty Dich vy vién thong
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Téng cong ty Buu dién Viét Nam
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Base transceiver station
Gross Domestic Product
Value — added service (VAS)
General Wireless Services
Internet of things

Missed Call Alert

Mobile Number Portability
MobiFone Corporation
Mobile Station Center
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Viettel Army
Telecommunication
Corporation

Vietnamobile Mobility
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Telecommunications Services
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Vietnam Post Corporation

Vietnam Posts and
Telecommunications Group
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